
        
                                                           

How To Schedule Service Calls 

There are many ways of scheduling service calls and each pest control company has their own technique 

which normally calls for a lot of hand written paperwork and is at best time consuming and subject to 

error, including missed service calls. 

PestTronixs recommends that to take advantage of our software you take the following approach. 

Methods using a more traditional method will be explained later in this document. 

This document assumes that you have entered some of your customers and have entered at least one 

employee.  
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This will bring up the next screen. 

  



        
                                                           

Click Automated Scheduling. 

 

 

This will bring up the next screen. 



        
                                                           

 

²Ŝ ǎŜƭŜŎǘŜŘ άPest Controlέ. IŀŘ ǿŜ ǎŜƭŜŎǘŜŘ  άTermiteέ ǿŜ Ŏŀƴ ƻƴƭȅ ǎŎƘŜŘǳƭŜ ǘŜǊƳƛǘŜ ǊŜƴŜǿŀƭ 

ƛƴǎǇŜŎǘƛƻƴǎ ŀŦǘŜǊ ŀ άTermite Renewal Invoiceέ Ƙŀǎ ōŜŜƴ ǎŜƴǘ ǘƻ ǘƘŜ ŎǳǎǘƻƳŜǊ. 

Next click the άSelect week start dateέ.  

For this example we selected a start week of  25 Dec 2011. 



        
                                                           

 



        
                                                           

At this point it is time to call your customer. You then double click the Service Technician who you want 

to do the service and the next screen will come up. 

 

 

!ƭƭ ŀǾŀƛƭŀōƭŜ ǘƛƳŜ ǎƭƻǘǎ ǿƛƭƭ ǎƘƻǿ ŀ ǘƛƳŜΦ ¦ƴŀǾŀƛƭŀōƭŜ ǘƛƳŜ ǎƭƻǘǎ ŀǊŜ ƳŀǊƪŜŘ ά···έΦ ²ƘŜƴ ŀ ǘƛƳŜ ŀƴŘ ŘŀǘŜ 

are decided on double click the time slot. If you are ƴƻǘ ŀōƭŜ ǘƻ ƳŀƪŜ ŀƴ ŀǇǇƻƛƴǘƳŜƴǘ ŎƭƛŎƪ ά9Ȅƛǘέ 

For this example we have selected the customer Carson and double clicked the technician Smith. 

Note that the time slot 8 AM through 9:30 AM is taken so we selected 10: AM for 1 hour. 

 

 



        
                                                           

 

Just to show that the 10 AM slot was filled we are inserting a picture that will not come up normally. 

 

 


