Lestyronixs

How To Schedule Service Calls

There are many ways of scheduling service calls and each pest control company has their own technique
which normally calls for a lot of hand writtgraperwork and is at best time consuming and subject to
error, including missed service calls

PestTronixs recommends that to take advantage of our software you take the following approach.
Methods using a more traditional method will be explained latehis document.

This document assumes that you have entered some of your customers and have entered at least one
employee.
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Enter Employee Information Enter Sales Tax Payments

Enter Customer Information Modify Employee Information Locate All Orders By Customer

Modify Customer Information Enter Employee Hours Worked

View Customer Information,
Print Salary Slips
Check Termite Inspection Status
Enter The Pest Control Treatments You Use

Locate Customer

Enter data and print pest control or termite With Mutiple Outstanding Invoices
work order or print copy of existing work order Pl =

Print Invoice Copy Enter Tax Tables

Delete or Modify Invoice Tax Payment Status
Enter Payments
5 _ Clear Customers Outstanding Balance
Place Logo Late Pay Invoice Use as a last resort if you have not
. been entering payments.

Change Standard Print Options
Select Work Order Type

Change Sales Tax Rate

This will bring up the next screen.



Click Automated Scheduling

Appointments_Schedules

Appointments Schedules Etc.

Generate One Time Sales Order

Automated Scheduling. Set appoiniment, print

paperwork. increment next service date_ Set Customer Appointment

Remove Scheduled Appointments, reset
next service date. delete invoice

Print Technician Work Sheet
Print Service Due By List Delete Appointments

Set Up Service Appointments For Recurring

_ tedAvail ime Slots
Services (Pest Control, Termits Eic) View AllocatedfAvailable Time Slots

View Customers due for servi nd print View Daily Technicians Schedule
paperwork. | ent n rvice daie

Print Technician Appeointment Schedule
View customers due for service no
paperwork. Increment next service date Export My Routes To EXCEL

This will bring up the next screen.



Set Service Schedule

Billing Phone

Last inder Date

heduled Date

Service Phone Service Address Service City

Scheduled Appointments
Scheduled Time

Technician

Please Select Customer Type

Service State

Service Date Will Be
Incremented

Employee

Goldsmith
it

Click Here To SelectThe

Week Start Date That You

Want To Schedule. It
Must Be A Sunday

SELECT CUSTOMER TYPE FIRST

Customer Type

® Temite @® Mosquito
@ ®
@® Moisture @ Fire Ant

@ Al

The list on the left shows all
customers due for service. Click
the customer you want to
schedule a service call.

Step 1 Select customer type.
Step 2 Select Week Start Date
That You Are Going To Schedule
Step 3 Select the customer from
the displayed list
Step 4 DOUBLE CLICK the technician who
will be doing the service.
Step 5 Select the date. time. and duration of the
service to be done. NE CREEN
Go back to step 3 or Change Customer Type
or change the date or Exit

[
@ Shrubs Trees
@ Ferilize
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Nextclick thedSelect week start dage
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For this exampm we selected a start week &5 Dec2011



Set Service Schedule

Billing Phone Service Phone Service Address Service City Service State

910-777-9988 910-777-9988 33 Dawn Ave. Wilmington NC
. Service Date Will Be
Las nder Date Employee Incremented

Smith 2011/11/16 Sol ; Goldsmith
Welsby ST Scheduled Appointments -

ﬁ;:\?; %gl ”HEE eduled Date cheduled Time Te: ian Click Here When You
2011/12/01 Have Completed Pest
Goldmann 2011/12/06 .
Green 2011/12/06 Control Appointments
Johnson 2011/12/06
Woodward 20111213
Wolf 20111213
Williams 201112720
Fowler 20111220
Wilcox 20111220
Jackson 201112/26
Curtis 201112/26
Polo 20111226
Doe 200111227
Doe 20112727

You are scheduling pest control appointments
First select the customer then
Double Click the technician name w
want to use at this appointment

The appointment will be set
Paper work that you selected will be printed.
The customers next service date will be incremented
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At this point it is time to call yowsustomer. You then double click the Service Technician who you want
to do the service and the next screen will come up.

PutUpSchedulel

First
Zack

Sun Oct 02

7-00 AM
730 AM
8:00 AM
8:30 AM
9-00 AM
9:30 AM
10:00 AM
10:30 AM
11:00 AM
11:30 AM
12:00 PM
1230 PM
1:00 PM
1:30 PM
2:00 PM
2:30 PM
3:00 PM
3:30 PM
4:00 PM
4:30 PM
5:00 PM
5:30 PM
6:00 PM
6:30 PM

Technician

Last
Woodward

Mon Oct 03

7-00 AM
7:30 AM
XX
KHX
200
9:30 AM
10:00 AM
10:30 AM
11:00 AM
11:30 AM
12:00 PM
12-:30 PM
1:00 PM
1:30 PM
2:00 PM
2:30 PM
3:00 PM
3:30 PM
4:00 PM
4:30 PM
5:00 PM
5:30 PM
6:00 PM
6:30 PM

Robert Smith

Street

39 Hope

Tue Oct 04

7-00 AM
7-30 AM
8:00 AM
8:30 AM
900 AM
9:30 AM
10-00 AM
10:30 AM
11-00 AM
11:30 AM
12:00 PM
12:30 PM
1:00 PM
1:30 PM
2:00 PM
230 PM
3:00 PM
330 PM
4-00 PM
4:30 PM
5:00 PM
5:30 PM
6:00 PM
6:30 PM

GCity

Wilmington

Wed Oct 05

7:00 AM
7:30 AM
8:00 AM
8:30 AM
9:00 AM
9:30 AM
10:00 AM
10:30 AM
10-00 AM
11:30 AM
12:00 PM
12:30 PM
1:00 PM
1:30 PM
2:00 PM
2:30 PM
3:00 PM
3:30 FM
4:00 PM
4:30 PM
5:00 FM
5:30 PM
6:00 PM
6:30 PM

Bill Phone

Thu Oct 06

7:00 AM
7:30 AM
8:00 AM
8:30 AM
9:00 AM
9:30 AM
10:00 AM
10:30 AM
11:00 AM
11:30 AM
12:00 PM
12:30 PM
1:00 PM
1:30 PM
2:00 PM
2:30 PM
3:00 PM
3:30 PM
4:00 PM
4:30 PM
5:00 PM
5:30 PM
6:00 PM
6:30 PM

Serv. Phone

Fi Oct 07

7-00 AM
7-30 AM
8:00 AM
8:30 AM
9:00 AM
9-30 AM
10:00 AM
10:30 AM
11:00 AM
11:30 AM
12:00 PM
12:30 PM
1:00 PM
1:30 PM
2:00 PM
2-30 PM
3:00 PM
3:30 PM
4:00 PM
4:30 PM
5:00 PM
5:30 PM
6:00 PM
6:30 PM

Double Click The Time You Want
The Service ToStart Times
Already Allocated are Marked
9106669898 ")fXX"_ If T_here Is Ipsufﬁciem Time,
Time Available Will Be Allocated.

Sat Oct 08

7:00 AM
7:30 AM
8:00 AM
8:30 AM
9:00 AM
9:30 AM
10:00 AM
10:30 AM
11:00 AM
11:30 AM
12:00 PM
12:30 PM
1:00 PM
1:30 PM
2:00 PM
2-30 PM
3:00 PM
3:30 PM
4:00 PM
4:30 PM
5:00 PM
5:30 PM
6:00 PM
6:30 PM
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For this example we have selected the custof@arsorand double clicked the technician Smith.
Note that the time slot 8 AM through 9:30 AM is taken so we selected 10oAMhour.
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Just to show that the 10 AM slot was filled we are inserting a picture that will not come up normally.



